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Verizon Communications
1300 | Sireet NW, Suite 400W
Washington, DC 20005

January 2, 2001
Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon-New England Inc. for Authorization To Provide In-Region,
Interl ATA Services in State of Rhode Island, Docket No, 01-324 - REDACTED

Dear Ms. Salas:
Per the request of the CCB staff, Verizon is providing the November Carrier-to-Carrier reports
for Rhode Island. The report contains proprietary information and has been redacted. A

confidential version is also being filed. Please let me know if yon have any questions. The
twenty-page limit does not apply as set forth in DA 01-2746.

Sincerely,

Clint E. Odom

Attachment
cC: J. Veach
J. Stanley

G. Remondino

REDACTED - FOR PUBLIC INSPECTION



Bruce P. Beausejour
Vice President and General Gounse!l — New England

Room 1403
185 Franklin Street
Boston, MA 02110

Phone 617 743-2445
Fax 617 737-0648

bruce.p.beausejour @verizon.com

December 27, 2001

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI1 02888

Re: Docket No. 3195-Verizon Rhode Island Performance Metrics

Dear Ms. Massaro:

Enclosed are an original and nine copies of Verizon Rhode Island’s aggregate
performance report for November 2001, using the Carrier-to-Carrier (C2C) Guidelines filed with
the Commission on February 16, 2001.

The number of observations shown for Verizon’s UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data, Inc. (“VADI”) and are considered
proprietary. A proprietary version of the November aggregate reports is being filed under
separate cover with the Commission only. ‘

CLECs may obtain carrier-specific reports and data files concerning their own operations
upon request to their Account Manager, and such reports will be provided directly to the CLEC
for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toli-free help-
line that is available to CLECs who have questions about the C2C reports they have received.

If you have any questions regarding this matter, please do not hesitate to contact me at
the number above. Thank you for your attention to this matter.

Very truly yours,

Bruce P. Beausejour

Attachments
cc: Service List



verizon

October 25, 2001
Dear Recipient of RI Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Rhode Island Carrier-to-Carrier Performance Reports. In order to
better serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-RT’s Carrier-to-Carrier Performance Reports. The Help
Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the

following information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State :

- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a call
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level | Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan

Director - Wholesale Performance Assurance




Metric #

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PG-1-02-6030
PC-1-02-6050
PO-1-03-8020
PQ-1-03-6030
PO-1-03-6050
PO-1-04-8020
PQ-1-04-6030
PO-1-04-6050
PO-1-056020
PO-1-056030
PO-1-05-6050
PO-1-06-8020
PO-1-08-8030
PO-1-06-6050
PO-1-07-6020
PQ-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PQ-1-08-6050
PO-1-09-6020
PQ-1-09-6030

PO-2-01-6020
PQ-2-01-6030
PO-2-01.8040
P0.2-01-5050
PO-2.01-£0680
PO-2-02-6020
PO-2-02-6030
PO-2:02-6040
P0-2:02-6050
PO-2:-02-6060
PO-2-03-6020
PO-2-03-6030
P0-2-03-5040
PO-2-036050
PO.2-03-5060

PQ-5-01-2000

PQ-6-01-2000

PO-7-01-2000
PO-7-02-2000
P0O-7-03-2000
PO.7-04-2000

PO-8-01-2000
PO-8-02-2000

PO-4-01-6611
PO-4-01-6621
PO-4-01-6631
PO-3-01-6641
PQ-4-01-6651
PQ-4-02-8611
PQ-4-02-6621
PQO-4-02-6631
PO-4-02-6641
PQO-4-02-6651
PO-4-03-6511
PO-4-03-6521
PO-4-03-6631
PO-4-03-6841
PO-4-03-6651

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Istand November 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

BRE:

FPO-1- Response Time OSS Ordering Interface

Custernar Service Record - EDI
Customas Senvice Record- COAPA |
Cuistomer Servien Ratord -Web GUI;
Dira Daie Availability - EDI
Gua Daig Availability - CORBA X
Dua Date Availability - Web cu ¢
Address Validation - B0i 7
Address Validation < CQHBA
‘Addrass Validation - Wab GUI
Product & Sarvice Availability EDF &
Product & Service Availzbility - CORBA
Product & Servn:e Avallability - Web GUI

Telaptione Numbet Availabi
Telaphono Numbar Availability & Fiese] rvahon Wob GU
Facility Availabifity (Loop Quialitication).- EDI

Faciity Avai(ab\kty {Loop Quialiticationy - CORBA
i ity (Loap Ouallllcahon) Wab GUI :

% Timesits - CORBA ™
% Timsouts - Web GUI

Patépd CSR - CORBA™-

A Retail data is obtained from Enview, and the total number of obsewatwns is
10 per hout per day,

PO-2- 0SS Interface Availabiiity”

Actual Parformancs

Standard vze CLEC Differenca Observations
Parity plus < =4 Seconds .33 258 1.25 280
Parity plus < =4 Seconds. 33 068 0.65 493
Parity plus < =7 Seconds. a3 283 1.30 5410
Parity plus < =3 Sseonds. 0.07 NA
Parity plus < =4 Saconds. 0.07 NA
Parity plus « =7 Seconds 0.07 26 219 273
Parity pus < =4 Seconds .85 32 1.57 25
Parity piua < =4 Seconds .85 X1 569 45
Parity plus < =7 Seconds. .85 489 1.04 880
Parity pius < =10 Saconds .48 NA
Parity plus < 210 Seconds. .48 A
Parity plus < =10 Seconds. .48 598 -2.50 23
Parity plus < 4 Seconds .37 NA
Parity plus < a8 Seconds .37 3.52 -1.85 1
Parity plus < 27 Ssconds .37 613 0.76 333
Parity plus < =4 Ssconds 4.36 g85 1
Party plus < =4 Seconds
Parity plus < =7 Seconds
Parity ps < =4 Seconds
Parity plus < =4 Seconds

Parity plus < a7 Saconds
nat > 33%
not > .33%
not > 33%

Parity plua < =10 Seconda

133
Parity plus <= 10 Seconds | 1.33

-1.06

0SS Interl, Avail, = Total - ED] 4
O3S Intad, Avail, = Total - CORBA’
il - Tolal - Maint, Web GUI (HETAS)
- Totai - Pra-order/Ordér WEB GUI
A Total : Elactronic Bond!ng
0SS liited. Avail. — Pma Tims - EDI o
0SS Interf. Avail, - Prime Tim o
0SS Interf, Avail. - Prima Time Malm _Web Ui (RETAS)‘
OSS Interl. Avail, ~ Frimo Time - Pre-orderOrdar WEB GUI
OS5 Inferf. Avail - Prime Tine - ‘Electronic Bonding
CSS Inted. Avail. - Non-Prime - EDI
Non-Prime - CORBA : A
Non-Primé - Maint. Web GUI (RETAS)
0SS Inted. Avail. = MNor-Prima - Pre-order/Ordse WEB GUI

0SS Inted. Avait - Mon Prime - Elecironic Bondmg

No Standard

>=99.5%
>=99.5%
>293.5%
>=99.5%
>299.5%

PO-5 - Average Notification of Intarface Ouings
|Av9ra§a Notkce of Inferface Outage® : ] Notmose than 20 minutes

PO-5 - Softwara an}'daflan

Software Valkiation**~ - - GRS

PO-7 - Softwara Probiem Resoiution Timelinass

ware Problem Res. Timelness .- X

Hrs. - SAW Ras. - Changs - Xagtion 2

Hrs. - S/ Ras. - Changs - Xactions Falled, With Workaroin
Hrs. - Failad/Rejacted Tast Dick : Xactions Falled, No WA

PO-8 - Manual Loop Qualification

Avérage Responsa Tme Marnual Loop Ouam:calm E
R inas rd Requast ’

<u 5%

>=95%
48 hours
10 days
4B hours

95% within 48 Hours
95% within 72 Hours

PO-4 - Timelinass of Changs Management Nullco
% Noticas Sant on Time, - Emergency Maint.

% Noticas Senit on Time - Regifatory

% Nolices Seniton Time - Industry St&ndald L

% Niotices Sant an Time - Verizon Ofg. .
% Noticas Senton Time - CLEC Orig. .

(Changs Mgmt. Noti¢a - Delay 1-7 Days - Efnergency Maim
Changs Mgmt. Nolica ™ Delay 17 Days - Ragdlatory
Changs Momt. ‘Notice - Delay 1-7 Days « Ind. Std.
Changa Mgmt. Notice = “Dalay 1-7 Déys ‘Verizon Oﬂg
Changs Mgnit, Notica - Delay 1-7 Days - CLEC Orig.
Changs Mgnit, Notice - Delay 8+ Days - Emiergency Main
Change Mgmt, Notica -'Délay 8+ Days - Regilalory ™~
Change Mgmt, Notics - Delay B+ Days - Ind, Sid,
Change Mgmt. Notica - Delay 8+ Days - VsrlzonOm;
[Change Mdmt: Notice - Delay 8+ Days - CLEC Ori
continusd

> = 95% and no delaysd
notices snd decumantaton
overs days

Netification before Implamantation
PPatiod A0t wet, detavit 1a Ind. SI2. Tine:

>u66 days.
>266 days.
¥566 days.

Notification bafors tmplemontation
1 Period rot sdt, Staukt o lnd, Std Tane.

»=86 days
»=68 days.
»w66 days.

For Publle Inspection
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Melric #

PO-3-01-8622
P0O-4-01-6632
PO-4.01-6642
PC-4-01-6652
PC-4-02-8622
PO-4.02-6632
PO-3-02-6642
PQ-4-02-6652
PQ-3-03-6622
PQ-4-03-6632
PO-4.03-6642
PO-4-03-8652

MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1.04-2000
MR-1-05-2000
MR-1-06-2000

Br-1-01-2030
B1-1-02-2030
B-1-03.2030

Q1.4.na annn
Bi-1.04-2030

81-2-01-2030

Bl-3.01-2030
BI-3-02-2030

©D-1-01-1021
0D-102-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

PO P S
ale Ferrormance

QPERATION SUPPORT SYSTEM / BILLING continued

Standard CLEC Porl CLEC Obs
_PO-4- Timeliness of Change Management Noﬂcn -
% Notices Sent on Time - Regulatory - - . I > = 95% and no delaysd A
% Notices Senton Time - Ind. Std. ° nolices and documentation A,
% Notices Sent on Time - Varizon Orig. ovord days A
% Noticés Sent'on Tima - CLEC Orig. s B A
iChange Mgmt. Netica - Deatay 1-7 Days - Rogulatory e B ¥ Paiod rot sat, 4wtk fo Ind, St Tine A
1 . >245 days A
Changs Mgmt_ Nofice - Dalay 1-7 Days - Varizon Orig,” »#45 days A
(Chaiige Mgmt. Notice - Delay 1-7 Days < CLEC Orig. >x45 days A
Change Mgvm. Nohoe Oetay 8+ Days - Ragulazary N Peencd ot wat, dda o Ind, S1ct Tomy A
=45 days A
>=45 days A
245 days A
Actual Performance
MR- - RusEnse Tl'mc oss Maintenance In!urfac- vz CLEC Diftererica
Creata Troubl e s 718 347 372 109,
Status. T'cub!e . 4.50 0.81 4.28 il
Modity Treuble B Parity plus < » 4 Ssconds 705 NA
Raquest Cancellahon of Tloub!a el Parity plus < » 4 Seconds 8.36 A
Trouble Report History {(by TR/Cir Parity plus < = 4 Seconds 0.41 .92 0.51 19
Tes! Trouble !POTS On&t‘ "RETAIL only Parity plus < = 4 Seconds 58.04 45.64 -10.40 195
Bi-1 - Timeliness of Dally Usage Feed
% DUF in 3 Busness Days 9478
5% in 4 Business Days 99.93
9994
% DUF i & Busk s&suaz 89.95
B)-2 - Timelinass of Carrier Bilt
[Timeliness of Carviar Dil T ] 98%in 10 Business Days 58.44
B3 - Billing Accurac)
% Billing Adjustments.- Dollars Adjusted N —I Teo [ 072 [ 008
Adjustmants - Numbar of Adiustments ' : TBO [ 0.20 0.08 | 15631
Actual Parformance Number of Observations
QD-1- Oparalor Satvices - Speed of Answer vz CLEC VI Obs CLEC Obs
Avarage Spaad of Answer — Operator Services - NEOSC - & . j PaiywithVZRotad [ 247 T 0.28 1424469 | 81379
Average Speed ol Antwer — Diractoty Assistance - NE OSC PartywihVZRetad | 342 1 1.81 14258544 | 1218859

[Logend Netations definad on Legend sheet - last page

For Public Inspection
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Matric 8

PO-3-01-2000
PO-3-02-2000
PO-3-03-2000
PO-3-04-2000

OR-8-01-2000

‘OR-9-01-2000

OR-1-01-2320
OR-1-02-2320
OR-1-03-2320
OR-1-04-2100
OR-1-05-2320
OR-1-06-2320

OR-2-01-2320
OR-2:02-2320
OR-2-03-2320
OR-2-04-2320
OR-2-05-2320
OR-2-06-2320

OR-1-03.2341
OR-1-04-2341
OR-1-05-2341
OR-1-06-2341

OR-2.03-2341
©OR-2-04.2341
QR-2-05-2341
OR-2-06-2341

CR-3:01-2000
OR-3-02-2000

OR-4-01-2000
OR-4-02-2000
OR-4-04-2000
OR-4-05-2000
OR-4-06-2000
OR-4-07-2000
OR-4-08-2000
OR-4-11-2000
OR-4-12:2000
OR-4-13-2000
DR-2-14-2000
OR-4-15.2000

OR-5-01-2000
OR-5-02-2000
OR-5-03-2000

OR-6-01-2000
OR-6-02-2000
OR-5-03-2000

OR-7-01-2000

OR-1-03.2210
CR-1-03-2211
CR-1-03-2213
CR-1-03-2214
0R-1-04.2210
OR-1.04-2211
OR-1-04-2213
CR-1-04-2214
OR-1-05-2210
OA-1-06-2211
0R-1-05-2213
QR-1-05-2214
OR-1-06-2210
08-1-06-2211
0R-1.06-2213
OR-1-08-2214

OR-2:03-2200
OR-2-04-2200
OR-2-05.2200
OR-2-08-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode island November 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Cenler Avaifability

Avorage Speed of Answering Ordenng" (secs)
% Ar within 30

pair (secs)

% Answored Within 30 Seconds — Rggslr‘

OR-8-_Acknowlsdgement Timeliness
|°/. Acknowledgements opi THTe. B IR R |

OR-9 - Order Acknowledgement Completeness
l% Acknowf@emem Oomélalsness L ERE ]

 OR-1- Order Contrmatlon Timeliness

Average Locat Service Roquest Conhrmatron (LSRC) 'ﬁme (F)ow Through)
% On Time Lsnc Flow” ‘ﬁlmug-u

Averaga LSRC/ASAG Tiie No Faciity Check
% On Time LSRC/ASHC No Facilty Check
Averaga LSFIC/ASAC Time Facility Chack

% On Time LSAC/ASRC Faclly Check

OR-2 - Reject Timeliness

Average Local Service Fequast (LSH) Reject - Timn (FJowThrcugh)
% On Tima LSH Rajact - Flow Through,

Average LSR/ASR Rejecl Tine No Facilty Check
% Qn Time LSR/ASR Raject Mo Faciity Check -
Averagé LSR/ASR Reject Time Facility Check |

{ % Ori Time LSR/ASR Hajact Facility Check

Average LSRC/ASRC Time No Facility Check
% On Timo LSRC/ASRE No Facility Chack
Average LSRCIASHG Time Facility Check

% On Time LSRC/ASRC Facility Chack

OR-2 - Reject Thnelingss - Requiring Loop Qualiticatior,

Avarage LSR/ASR Reject Time No Faciity Chack
% On Time LSR/ASR Reject No Facllity Chack  —:
Average LSR/ASR HBjecl Tine Facility Chick

% On Time LSR/ASR Riject Facilty Chaclc

OR-3 - Percent Rejects
% Rejocts - o S St i
% Resubmission Not Rajected \. oo

OR-% - Timeliness of Completion Nolification

Complstion Notice (BCN)~ Average Rasponss Time
Compistion Notica (BON) — % On Time B
Waork Completion Notice (PCN) = Avsraqe Response Tima
Wotk Completion Natice (PCN} = % On Time o
Average Duratich - Work Complation (SOP) 168 'compleuon
% SOP ta Bill Completion >= 5 Business Days :
% SOP lo Bill Gompiation > 1 Business Day

% Compiéted orders without eithat a PCN ar BCN
% Due Date to PCN within 2 Biisiness Days
% Due Date 1o PCN withini 5 Business Days
% Duse Dats to BON within 4 Buslness Days

|2 Due Date to BCN within 7 Busiess Days

OR-5 - Percent Fiow-Through
% Flow Through - Total

% Flow Through - Simiple: 77 i e it
% Flow Through'Achfaved : L

OR-6 -_Order Accuracy

% Accuracy - Orders®
% Accuracy ~ Opponunmas
%AQCU@EZ LSRC**

OR-7 - Ordsr Complateness
[% Ordér Confirmalion/fejocts sant within 8 Busiess Days R ]

OR-1 - Order Confirmation Timsliness

Averags LSRCG/ASRC Time No Facility Chack DSO
Averags LSRC/ASRC Tume No Faxility check o
Average LSRC/ASRAC Tima No F:
Average LSRC/ASRC Time No Facility
% On Time:LSRC/ASRC No Facnﬁty Checic DO ./
% On Time LSRCIASRC Mo Faclﬁty Check D51
% On Time LSRC/ASRC Nol : :
% On Tima LSRC/ASRE No Facility Check (Non DS0. DS
Avarage LSRC/ASRC Tima Faciity Check D80 -
Averags LSRC/ASRC Tima Fachity Check DSy © 7 "1™
Averags LSAC/ASRC Time Facility Check DSa
Average LSRC/ASRC Time Facility Check (Non' DSO DS1 & DSG)
% On T#ne LSRC/ASRC Facility Chack DSO
% Cn Time LSRCIASRC Facility Chack DS‘I
% On Time LSRC/ASRC Facility Chack. DS:

% On Timo LSRE/ASRC Facility Chack (Non DS$0, D§1.8 DS

OR-2 - Reject Timeliness

Averaga LSFVASR Reject Time No Facifty Chack -
% On Tima LSFVASH Rafect No Fadility Chieck
Average LSF/ASR Reject Time Facility Chack

% On Tina LSK/ASRA Rajact Facility Chack
tegand Notations dafined on Legand sheet - last page )

Acutal Periormance

Number of Observations

CLEC Stahdrd  Sampling
Standard vz Aggregate vz ANCLECs Deviatfon Error Z-Score
572
80% within 3¢ Seconds 15.97
0.72
80% within 30 Seconds: 30,24
95% within 2 Hours 96.76
99% 100.00
0.08
95% within 2 Hours 93.40
888
5% within 24 Hours. 100.00
26.28
6% within 72 Hours 10000
0.05
5% within 2 Hours 69.44
7.88
5% within 24 Hours 100.00
19.56
85% within 72 Hours 100,00
27.14
95% within 72 Hours 100.00
NA
5% within 72 Hours NA
3764
95% within 72 Hours 100.00
NA
95% within 72 Hours NA
No Standard
95% -
14.99
95% by next bus, day at noon B86.44
0.00
5% by next bus. day at neon 99.86
Perity with Retail URH UR
Parity with Retad UR UR
Parity with Rotai UR UR
5% up
95% up
% up
o95% ub
9% upD
No Standard Developed 6. 1452
No Standard Daveloped 46! 1431
5% 7. 594
§5% Ordars witheut Errors 20.29 340
95% Qrdera without Errors 98.57 3081
95% Orders witheut Errors 99.50 400
o5 757
A
A
A
13.38
95% within 48 Houra A
95% within 48 Hours. A
5% within 48 Hours A
95% within 48 Hours 100.60
A
A
A
19.90
95% withint 72 Hours A
95% within 72 Hours 1A
95% within 72 Hours 1A
95% within 72 Hours 100,00 2
9.57
95% within 48 Hours 100.00,
NA
5% within 72 Hours. A

For Public Inspection
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Metric %

PR-1-04-2100
PR-1-05-2100

PR-2-04-2100
PR-2-05-2100

PR-3-01-2100
PR-3-02-2100
PR-3-03-2100
PR3-04-2100
PR-3-05-2100
PR-3-06-2100
PR-3-07-2100
PR-3-08-2100
PR-3-09-2100
PR-3-10-2100

PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100
PR-4-08-2100

PR-5-01-2100
PR.5-02-2100
PR-5-03-210¢

PR-6-01-2100
PR-6-02-2100
PR-6-03-2100

PR-8.01-2100
PR-8-02-2100

PR-1-01-2110
PR-1-03-2110

PR-2-01-2110
PR-2-03-2110

PR-1-01-2120
PR-1-03-2120

PR-2-01-2120
PR-2-03-2120

PR-1-12:2103

PR-2-18-2703

PR-1-01-2341
PR-1-02-2341

PR-2-01-2341
PR-2-02-2341

PR-4.02-2341
PR-4-03-2341
PR-4-04-2341
PR-4.05-2341
PR-4-08-2341

PR-5-01-2341
PR5-02-2341
PR-5-03-2341

PR-6-01-2341
PR-6-03-2341

PR-8-01-2341
PR-8-02-2341

Carrier to Carrier
Performance Standards and Reports
Verizon Rheode Isiand November 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

FR-1- Averags interval Offered
Avarage Intetval Otferect — Dispatch &9 Linas)
Avsrage Inferval Offérad — Dispateh (=10 Lines

PR-2 - Avarage Complated [ntsrval
Average Interval Complated - Dispatch (-3 Lines)
Averags Interval Completed - Dispaich

PR-3 - Completed within Speciied Days
% Completed In 1 Day (1-5 Linas - No Dispatch) i
% Completed _ln 2Days (1-5 Lines - No Dispatch) **
% Completed in 3 Days . {1-6 Lines - No Dispatch)
% Compleied i n \ Day {15 Uinas - Dlspatch)
% Comploted i 2 Days (1-5 Linds - - Dispatch)
% Completed i 3 Days. (1-6'Linés - Dispatch) .~
% Compléted in 4 Days. (15 Lines - Tota) "= "
% Completad In' 5 Days” (1-5 Lines - No Dispatcn)
% Completad in 5 Days {1-5 Lines - Dispatch) ~_

% Completad ing Days {15 Lines - Total)

PR-4 - Missed Appointmants
Average Delay Days ~ Totat

% Missed Appointment — Customsr "
% Missad Appointment ~ ~ Veitzon - Dispatch

% Missed Appointment — Vnrizon - No Dispatch

% Missed Appl. — Customar - Lata Ordar Cont.

PR-5 - Facility Missed Orders

% Missed Appointment - Verizon — Facilties
% Qréders Held for Facilities > 15 Days N

% Orders Held for Faciities > 60 Days *

PR-6 - Instaltation Quality
% Installation Troubles.reportad within 30 Days .

% Installation Troubles reported within 7 Days

% Inst: Troublés ropored w/ in 30 Days - FOKJTDK/CPE

PR-8 - Open Orders in a Hold Status

Open Orders in a Hold Status > 30 Days . +0 on 0 i
Open Orders in a Hold Status > 90 Days -~ :

PR-1 - Average infarval Offered

Average Interval Offered ~ Total No Dispatch - i
Avsrage Interval Offerad - Dispatch {1-5 Lines) -
PR-2 - Average Completed Interval
Avarage intérval Complatad ~ Total No mspalch

%
g
-
=3
-
s'ﬂ

PR-1- Average Interval Offered

Avarage interval Offered — Total No Dispatch HET l
Average Intarvat Offered = Dispatch (1- 5 Lias) -

PR-2 - Avgrage Comnplated Interval

Avetage Interval Complated — Total No Dispatch R B I
A\mra;n Intarval Ccm:fated D;s;lch {1-5 Linos} !

PR-1- Averagolntarval Offerad
Average [nterval Ofterad — Disconnacts o : ]

PR-2 - Average Completed Interval
Evera§e Interval Coméeled = Disconnects . 1

PR-1 - Averaga Interval Offsred
Average Interval Offered — Total No Oispateh . L
Average Interval Cltared = Total Dispatch :

PR-2 - Average Compiated Interval
Averaga | ntsrval Complaled Total Ne Dbspa!ch
A .

Avemga Delay Days —TYotal
% Missed Apponhmnt' Cus

Dispi
% Missed Appokitment - Veiizon = No Dispateh
% Missad Appt. - Cilstomer ~ Latd Ordér Ocnf

% Orders Hald for Facilities > 60 Day:

PR-§ - Instaliation Qual.
o, Install. Troubtas Risported w/in 80 Da_L~ FOK/TOKICPE
PR-8 - Opan Orders in a Hold Status
|open Ordors in a Hold Status > 30 Days ] A I
Orders in a Hold Status = 90 Days " .
continued

Standard

Parity with Retail
Parity with Retail

Parity with Retall
Parity with Rotall

Parity with Rotal
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retai
Parity with Retail
Parity with Retail
Parity with Retall
Parity with Retail
Parity with Retai

Partty with Retail
None: Analysis Only
Pasity with Retad
Parity with Retait
None: Analysis Ooly

Parity with Retail
Parity with Retai
Parity with Retad

Parity with Retad
Parity with Retak
None: Analysis Only

Parity with Retail
Parity with Retall

Parity with Retail
Parity with Retail

Parity with Platal
Parity with Retail

Parity with Retail
Parity with Relal

Parity with Retad
Parity with Reted

Parity with Retail

Parity with Retad

Pavity with Rotail
Parity with Rotad

Parity with Ratad
Parity with fRatai

Parity with Retal
Neona: Analysis Only
Parity with Refail
Parity with Retail
None: Analysis Only

Parity with Ratal
Pty with Ratad
Parity with Retail

Parity with Retail
Mana: Analysis. Only

Parity with Rotail
Patity with Retei)

Actual Performance Number of Observations
vz CLEC Aggregate v ANCLECS Sardi? samplingEmor  2core
| ER T 4.50 | ] | 4 | 1.62 | 097 T 143 ]
2450 | 5.67 | 2 ] 3 2768 1 2518 | 075 |
[ 313 ] 433 | 8 | 3 | 136 092 [ 130 ]
| T a60__ | | ] ] I |
89.94 76. 11466 207 2.1 £45
95.80 88, 17466 207 14 =8
98.36 0. 11466 207 ¥ 9.00
21.34 417 581 48 615 2.7
4217 1458 581 48 742 3.7
62.99 33.33 581 48 7.25 4,08
96.29 85.10 12047 255 6.82 -16.08
99.42 9517 11466 207 0.53 7,98
91.91 81,25 3 48 410 -2.60
$9.58 96.08 12047 255 0.50 664
5 NA
44 172
. 0.00
0.00
0.00
0.96 0.00 3532 1,08 0.91
6,03 0.00 3632 018 0.18
0.00 3.00 3532
55 43 68 0.67 169
17 79 68 0.53 0.73
86 2.68 68 061 029
[ 560 ] .00 I
600 ] 0.00 |
[ 05a ] 158 [ 1809 | 55 T 138 | @18 | 580: |
| 421 213 | 28 379 | o076 | .16 |
| Y| 1.10 1628 41 0.85 018 463 l
3850 | 3.76 [ 1es 25 518 132 020
| B3, | 1.40 [T 18286 T 285 [ 102 | 008 17.90 |
277 | 5.56 | ag3 | 25 297 [ o0a7 [ so0_ |
[ o029 | 0.80 [ 17884 | 376 {083 | 006 [ -804 ]
| XA | 487 | 23 P 230 | oag [ 387 1}
[Boa ] 3.03 [ 12656 | 342 I 484 1 o027 | oi8 ]
[ 281 | 2.06 11630 276 1 4.57 o2 | 268 ¢
[ 200 T 167 | 1 1 3 205 T 134 [ "0325
| . NA | T tai | [
200 | 167 ] 11 3 T 205 | 1as | 62 |
I 538 | NA [ 1. | ] 180 1
267 NA 6 247
12.50 0.00 e
6.25 0.00 az 3
000 3
0.00 [
1081 0.00 37
000 800 37
0.00 0.00 37
000 | 0,00 T 16 ] 9
259 [ fo0oa [ 116 T 9
000 | 000 ] 48 T 6
000 | 000 |~ 48 | 6

For Public Inspection
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Moatric #

PR-1-01-2200
PR-1-02-2200
PR-1-06-2200
PR-1-07-2200
PR-1-08-2200
PR-1-12.2200

PR-2-01-2200
PR-2-02-2200
PR-2.06-2200
PR-2-07-2200
PR-2-08-2200
PR-2-18-2200

PR-4-01.2210
PR-4-01-22H1
PR-4-01-2213
PR4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200
PR-5-03-2200

PR-6-01-2200
PR-6-03-2200

PR-8-01-2200
PR-8-02-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

PR-1- Average Interval Offered

PR-2 - Avarage Comploted Interval

Average Interval Gitered — Tolal No Dispaich -
Average Interval Offared = Total Dlspalda

Average Interval Ottered < DS0 .
Averagd Interval Ctiered — DS
Average Inteival Offered - DS3

Average Interval Ottersd — Disdonnects |

B LT

Average Interval Completed - Totat No Dispatch ..
Average [nterval Complatsd ~ Yotal Dlspalch b
Averags Interval Complated ~ DS0
Avardge Interval Cpn)pielad -DSY

Average Interval Complatod - DS3'

Avarage Interval C 6d ~ Dise

% Missed Appointment = Verizon = US3

% Missed Appointment - Yorizon - Spec‘al Oitwr :
Ave rage Delay Days ~ Total - :
% Missed Appointment — Customar

% Missad Appt. —Custormiar — Dus (o Late Order(:oni LA

PR-5- Facility Missed Orders
% Missed Appoiniment ~ Varizon - Facilities T
% Ordars Held for Facilities > 15 Days ~.: "2 770 70

% Crdars Hold for Facilities > 60 Days

FPR-G6-_installation Quality
% Instaflation Troublés raperted within 30 Days
% Inst. Troubles raported w/ in 30 Days - FOKTOK/CPE

PR3 - Open Orders in & Hoid Status
Opan Orders in a Hold Status > 30 Days B P _I
n Orders in a Hold Status > 90 Days i RN

|L§g@nd Notations datined on f.egshd sheet - last paga

Aclual Performance, Number of Obsetvations
Standard vz CLEC Aggregate vz AICLECs gamdad  samplingEmor  Z-Scors
Parity with Retad 70 10.00 i h] 10.59 1191 o.78
Parity with Ratal .59 NA 4 9.56
Parity with Retad .50 10.00 24 1 593 5.05 0.58
Parity with Retat 18.52 A 27 11.80
Parity with Retail NA A
Parity with Retail 10.63 .33 218 3 7.86 457 1.16
Parity with Retail .50 10.00 2 1 3182 38.97 0.60
Parity with Retail .10 NA 10 16.43
Parity with Rata# .75 10.00 4 1 2.50 280 0.63
Pavity with Retai 25.13 NA 8 21.85
Farity with Retal NA A
Parity with Retad 10.33 533 108 3 544 3.18 157
Parity with Retail 0.00 21,79 0.22
Parity with Retail 0.00 28.76 0.29
Parity with Retail Ty
Parity with Retail A
Parity with Retail A
None: Analysia Only 50.00 el RO o
Nona: Analyais Only 0.00 - i A
Parity with Rstail
Parity with Retad
Parity with Retad
Parity with Retail 5.96 0.70
MNora: Analysis Qridy 4.83 -1.41
PaitywithReted [ 000 | 000 33 F] ]
PoadtywithRetad | 000 | 0.00 33 2 IN ]

For Public Inspection
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Metric #

MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2:05-2100

MR-3-01-2110
MR-3-01-2120
MR-3-02-2110
MR3-02-2120
MR-3-03.2100
MR-3-04-2100
MR-3-05-2100

MR-4.01-2100
MR-4-02-2110
MR-4-02-2120
MR-4.03-2110
MR-4-03-2120
MR-4-04-2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-2110
MR-4-08-2120

MR-5-01-2100

MR-2-02-2341
MR-2-03-2341
MR-2.04.2341
MR-2-05-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-3-04-2341
MR-3-05-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4.04-2341
MR-4-07-2341
MR-4.08-2341

MR-5.01-2341

MR-2-01-2200

MR-2-05-2200

MR-4.01-2200
MR-4-04-2200
MR-4-06-2200
MR-4-08-2200

MR-5-01-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Standard
MR-2 - Trouble Report Rate
Network Trouble Report Rate —Loop Parity with Retai’

Network Trouble Report Rate ~ Gentral Office
% Subsaquent Reports
% CPETOK/FOK Trouble Repon Rats

Parity with Retai
Assessed VCW MRAAs
None: Analysis Only

MR-3 - Missed Repair intments

% Missad Repair Appointment — Loop Bus. Parity with Retai
% Missed Repair Appointment — Loop Res, =17 77 ity Parity with Retai
% Missod Repaif Appdintrnent — Central Office Bus. X Parfty with Retai
% Missed Rapair Appointmient ~ Catitial Ofﬁce Res. Parity with Refai:
k3 CPEJTOK/'FOK - Missed Appommenl ) None: Analysis Only

None: Analysis Only

D pat
% Missed Repair Appontmant - Double Dispaich_ U None: Analysis Only

MR-4 - Trouble Duratlon intervals

Msan Time To Repair — Total Parity with Retai:
Mean Time To Repair = Loop Trouble N Parity with Relai'
Méan Tine To Repair — Loop Trouble'- Res, ' Parity with Retai'
Mean Time To Repair - Central Office Troubla - Biis, - Parity with Retai
Msan Time To Repair — Central Office Trouble - Hes : Parfty with Retai
% Claarad {all troublas) within 24 Houts ! : Parity with Retai'
% Out of Service > 4 Hours Parity with Ratai
% Out of Service > 12 Hours Parity with Retal
% Ot of Service >: 24 HOUS - Big, Parity with Retai
% Out of Service > 24 Hours - Res. Parity with Retail
MA-5 - Ropsat Troubls Reports

| o REBE“ ﬂeEns wilhin 30 as | Parity with Retail

MA-2 - Trouble Report Aate
Network Trouble Report. Rate ~ Loop - Parity with Retai
Network Troutile Repon Rate ~ Central Ofﬂca : Parity with Retai

% Subsaquent Repo -
% CPE/TOK/FOK Tloub!a Rgﬂr{ Rale - ;

MA-3 - Missad Repair Appointments §

Assessed VO/W MRAs
Nona: Analysis Only

% Missed Repair Appointment — Loop

% Missed Rapair Appointment = < Contral Omca
% CPEMTOK/FOK - Missad Appointiiieid :
% Missed Répair Appointment - NG Dauble Dispateh
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration Intorvals

Parity with Ratai
Parity with Ratai
None: Analysis Only
None: Analysis Only
Nong; Analysis Only

Mean Time To Repair — Total Parity with Reta
Mean Ting Té Repair — Loop Trolble Parity with Retai'
Meah Time To Repair — Central Oftica Trouble Patity with Retat
% Cleared {alf froubles} within 24 Huurs i Parity with Retai
% Out ol Servics > 12 Hours Parity with Retai’
% Oul of Servics >24 Hours Parity with Ratai
MA-5 - Repeat Trouble Roports

[ °Ze Eﬁeat Eeg_gns within 30 Days _ ] Parity with Retal:
Network Troubla Repost Rate Parity with Retail

% CPETOK/FOX Trouble Report Raté None: Analysis Cnly

MA-4 - Trouble Duration Intervals

Msan Time To Repair - Yotal . Parity with Retal!
% Claared (all troubles) within 24 Houls Parity with Retal’
% Qut of Service > 4 Hours . Ll s Parity with Retal!
% Out of Seivice > 24 Houps Srmemnen e Parity with Retail
MR-5 - Repest Trouble Reports

| %o HEaat ReEns within 30 Days i Parity with Retail

Legend Notations defined on Lagend sheet - fasl page

Actual Performance Humber of Obaervations
v CLEC Aggrogats vz AN CLECs Sandard o lingError Z-Score
Daeviation
©.76 037 £92738 29144
©.07 004 582738 29144
12,95 763 5644 131
057 032 592738 29144
6.78 357 664 0.92
463 189 3821 0.94
42 111 117 1.2
.79 0.00 287 029
79 215 3378 082
X 182 4350 0.89
2711 22.22 284 032
.28 .29 4913 ]
01 1 664 0.3
.27 .82 3821 06
517 319 117 05
583 0.42 287 0.9
1.52 92.56 4913
9.23 55.21 756 X
1.22 37.50 756 .68
8.24 508 531 .84
19.76 10.81 3103 36
[__13.64 13.22 43 I | 0.13 |
0.42 i1z 1900 178
0.26 0.56 1900 178
27.78 25.00 8 4
2.00 618 [ 178
50.00 50.00 8 2 35.53 0.00
20.00 00 5 1 4382 0.46
13.16 00 38 11 1157 1.14
25.00 00 4 1 4841 0.52
57.14 50.00 7 2 39.68 018
14,44 23 13 7.4 092
18.75 .63 & 9.68 0.60
7.47 43 [ 31 -1.10
69.23 .67 13 29.56 0.05
100.00 NA 1
600 NA il
38.46 33331 13 1 3 3146 | o616 ]
I___O_.z_a 0.20 | 55809 | 2989 0.09 | 0.36 ]
.33 0.20 [ 55808 | 2989 0.11 | 1.21 |
4.99 6.21 130 1.50 5.81
100.00 100.00 130
£0.00 83.33 130 20,88 160
00 0.00 130
2077 0.00 I 130 | 3 1694 | 1.23 |

For Public Inspection
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Matric #

PO-3-01-3000
P0.3.02:3000
PO-3-03-3000
PO-3-04-3000

OR-8-01-3000

OR-9-01-3000

QR-1-901-3143
OR-1-02-3143
OR-1-03-3143
OR-1-04-3143
OR-1-05-3143
OR-1-08-3143

OR-2-01-3143
OR-2-02-3143
OR-2-03-3143
OR-2-04-3143
OR-2-05-3143
OR-2-06-3143

0OR-6-01-3143
OR-6-02-3143
OR-6.03-3143

OR-7-01-3143

OR-1-01-3331
OR-1-02-3331
OR-1-03-3331
OR-1-04-3331
OR-1-05-3331
OR-1-06-3331

OR-2-01-3331
OR-2-02-3331
OR-2-03-3331
0OR-2-04-3331
OR-2-05-3331
OR-2-08-3331

OR-6-01-3331
OR-6-02-3331
OR-6-03-3331

OR-7-01-3331

CR-1-03-334%1
CR-1-04-3341
CR-1-05-3341
CR-1-06-3341

CR-2-03-3341
CR-2-04-3341
CR-2-05-3341
CR-2-06-3341

CR-1.03-3342
OR-1.04-3342
OR-1-05-3342
OR-1-06-3342

OR-203-3342
OR-204-3342
OR-205-3342
OR.2:06-3342

OR-103-3343
OR-1-04-3343
0OR-1-05-3343
OR-1.06-3343

OR-2-03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

PO-2 - Conlact Center Availability
Avaraga Speed of Answering — Ordering™ (secs)
% Answerod within 30 Seconds - Orderirig™
Avetage Spead of An§wanng Repair {secs)®

% Answered within 30 Seconds — Repair®

OR-8- Achknowledgement T/mefiness

% Acknowladgetnonts onTime” o T o ]
OR-9 - Order Acknowled, il Complelensess

[% MnoMadEmml Coméle'lanass : : ]

OR-1 - Order Confirmation Timaliness

Average Local Service Request Confirmation (LSHC) T;ms (Flow- 'Through)
% On Time LSRC — Flow Through

Avatage LSRC/ASRC Time Fadifity Ch
% On Time LSRCIASAC Facility Chock

OR-2 - Rajoct Timelinoss

Average Local Service Requast (LSR) Reject - Time (Flow Through)
% On Time LSA Rajacl — Flow Through = -
Averaga LSA/ASR Reject Tima No Facillty Chack
% On Time LSR/ASR Rejact No Facility Chéck c
Avorage LSA/ASR Reject Timé Facifity Check : ST

% On Time LSR/ASA Reject Facility Chack

OR-6- Order Accuracy

% Accuracy - Orders*

% Accuracy = Opportmmes

% Accuracy — LSRG 5

OR-7 - Order Completeness

OR-1 - Order Confirmation Timailness

Average Local Service Request Confirrnation (LSRC) Time (Flow Thrcmgh)
% On Tims LSRC - Flow Thiough

Average LSRC/ASRC Time No Facility Chéck ne
% On Time LSRC/ASRC No Facility Check S B
Average LSRC/ASRC Tme Facility Check’ ° vt
% On Time LSRC/ASAC Facility Check §

OR-2 - Reject Timeliness

Avorage Local Service Reques! (LSR) Rejoct - Tima (Flaw"!'hrough)
% On'Time ESH Reject — Flow Throtgh *

Average LSR/ASR Reject Tima No Facility Chack

% On Time LSFVASR Reject No Facility Check

Average LSR/ASR Rejsct Time Facility Chieck

% On Time ESR/ASR Reject Fagility Check

OR-5- Order Accuracy

Y% AcCUracy - Drders”

% Acctiracy — Opportunitios*
% Accuracy - LSRC*

OR-7 - Ordsr Complatenass
% Qrder conﬁnnaliONReig_cls sont within 3 Busk Days il |

OR-1 - Order Contirmation Timeliness - Aequiring Loop Qualificatior,
Avaraga LSAC/ASRC Time No Facilty Chieck e
% On Time LSRCIASRG No Facility Check AT
Avarage LSRC/ASRC Time Facility Check ™~ © 1 7 e
% On Tima LSRC/ASRC Facility Chack i v

OR-2 - Rejact Timoliness - Requiring Loop Qualification

Average LSR/ASH Raject Time No Facility Check . :

% On Time LSR/ASR Reject No Facility Check
Average LSR/ASR Reject Time Facility Chack

% On Time LSR/ASR Reject Facility Chack

_OR-1 - Order Contirmation Timeliness - Requiring Loop Qvnliﬂca!ior

Average LSRC/ASRC Trne No Facﬂny Check
% Ch Time LSRC/ASRE-
Average LSRE/ASRC 'ﬁm Facility’
% On Time LSRCASRC - ‘Fagility Chégk

OR-2 - Rejact Timeliness - Aequiring Loop Qualification

Average LSR/ASR Reject Time - No Facility check .

% On Time LSFVASR Reject- No Facility Check
Averagé LSR/ASR Reject Tima Facility Chack
% On Time LSRIASR Roject Facility Check

OR-1 - Order Confirmation Timellness - Requiring Loop Oualfﬂcauor
Average LSRG/ASRC Time - No Facility Check

% On Tims LSHCIASRG- No Facility Check

Average LSRC/ASRE Time - Facdsty Check

% On Timo LSAC/ASAC - Facility Ch

OR-2 - Reject Timetinass - Requiring Loop Qualiiication
Averags LSR/ASR Reject Time - No Facility Check . . L

% On Timo LSF/ASR Roject- No Fadility Ciock o
Average LSPYASR Refect Tima Facility Check s 111 116 0 v
% On Time LSA/ASR Raject Facility Chock I
continued

Standard CLEC Aggregate Parformance
9.26
BO% within 30 Seeonds 88.94
10.72
BO% within 30 Seconds 90.24
95% within 2 Hours 97.20
9%
0.04
95% within 2 Hours. 98.7
387
95% within 24 Hours. 85.3
10.5
95% within 72 Hours. 100.00
0.32
5% within 2 Hours 9363
7.68
96% within 24 Hours 100.00
20.12
95% within 72 Hours 100.00
5% orders Without sIrors 30.28,
95% oKdors without amrors 561 |
5% orders without BITors 9.47
5% 99.67
7.04
95% within 2 Hours 99.81
4.08
95% within 24 Hours 9.13
106
5% within 72 Hours 7.89
Q.0
95% within 2 Hours 100.00
964
5% within 24 Hours 160.00
20.67
5% within 72 Hours 100.00
95% orders without emors 95.47
95% orders without Smors 99.12
95% arders without airors 100,00
%K% 99.82
[ i3 |
95% within 72 Hours 100.00
NA
95% within 72 Hours NA
18.4%
95% within 72 Hours 100.00
NA
95% within 72 Hours NA
15.35
95% within 72 Hours 100.00
NA
95% within 72 Houra NA
21.39
95% within 72 Hours 100,00
NA
95% within 72 Hours NA
A
95% within 72 Hours A
A
95% within 72 Hours A
A
$5% within 72 Hours A
A
95% within 72 Hours A

For Public inspection
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Metric #

OR-3-01-3000
OR-3-02-3000

OR-4-01-3000
OR-4-02-3000
OR-4-04-3000
OR-4-05-3000
OR-4-0B-3000
OR-4.07-3000
OR-4-0B-3000
OR-4:11.3000
OR-4-12-3000
OR-4-13-3000
OR-4-14-3000
OR-4-15-3000

OR-5-01-3000
OR-5-02-3000
‘OR-5-03-3000

Metric #

OR-1-03-3210
QR-1-03-3211
OR-1.03.3213
OR-1.03-3214
OR-1-04-3210
OR-1-04.3211
OR-1-04-3213
OR-1-04-3214
OR-1.05.3210
OR-1-05-3211
OR-1-05-3213
OR-1.05.3214
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214

OR-2-03-3200
OR-2-04-3200
OR-2-08-3200
OR-2-08-3200

COR-1-07-3210
OR-1-07-3211
OR-107-3213
OR-1-07-3214
OR-1:08-3210
OR-1-08-3211
OR-1.08-3213
OR-1.08-3214
CR-1-09-3210
CR-1-09-3211
OR-1-08-3213
OR-1-09-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
GR-1-10-3214

OR-207-3200
OR-2-08-3200
OR-2-09-3200
CR-2-10-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance

ORDERING - UNE POTS / SPECIAL SERVICES continued

Standard Aculal Performance Number of Obsetvations
<L y Standard  Sampling
vZ Aggregate vz AICLECs  Deviation  Emor 2-$core
OR-3- FPorcont Rejacts
% Rejocts (ASHs + LSRS) B J No Seandard 6311
% Resubmission Not Rejectad - 95%
Of-4 - Timeliness of Completion Notification
Complation Notice (BCN) ~ Average Rasponse Tima o : 0.28
Complétion Notica (BCN) = % On -| 95% by next bus. day at noon 99.36
Work Complation Notlce {PCN) - Average Response Trme 0.00
Work Complation Notice (PCN) = % On Time L 95% by next bus. day at noon 100.00
Average Duration - Work Completion (SOP) to Bilt Comp]enon Parity with Retail UR UR
% SOP 1o Bill chnplehon »a 5 Bisiness Days 17! Parity with Retail [ ]
% SOP o Bill Complation’> 1 Business Day Parity with Retad UR UR
% Completed ofdars without aither & PCN or BCN | . 5% un
%, Dua Datd tc PCN within 2 Business Days L ; 5% up
% Dua'Date ta PCN'within 5 Business Days 17107 9% up
% Do Dats 16 BON within 4 Bisiness Days 5% up
% Die Date to BCN within 7 Bissiness Days 99% ub
OR-5- Percent Flow-Through
% Flow Through - Tolal (ASRs + LSRs) B e e No Standard Dovalopad 79.70 5970
% Flow Throtigh + Slmple . : I No Standard Developed 8231 5489
% Flow Through Achioved - . N ; 95% 97.78 4866
Standard
_OR-1 - Ordsr Confirmation Timeliness (ASRs + LSAs) )
Averaga LSAC/ASRC Time No-Facility Check DSO A
Avetaga LSAG/ASRE Tim No Facilty Chack DS A
Averaga LSRC/ASAC Time No Faciity Check' D3 A
Average LSRC/ASAC Time No Facility Chack (Non DS0, D81 7.25
% On Time LSRC/ASRC No Fadiity Chack : DS0 : : 85% within 48 Hours NA
% On Tiné LSRC/ASRC NG Fadility Chigck - DS1 - 95% within 48 Houra NA,
% On Tine LSRC/ASRC No Facitity Check ' D83 95% within 48 Hours NA
% On Time LSRC/ASAC No Facility Chisck (Non Bso, Ds1 & Dsa) : 95% within 48 Hours 98.43
Averags | SRC/ASAC Yime Faciiity Chack DSO : WA
Average LSRC/ASRC Time Facility Chack DS1': : 26.28
Average |LSRC/ASRC Time Facilty Chock DS3 NA
Average LSRC/ASRC Time Facilty Chack {Non DS0, 081, & DS3) : 14,94
% On Time LSRCIASRC Facilty Check DS 95% within 72 Hours NA
% On Time LSRC/ASRE Facilty Chieck DS‘I 5% within 72 Hours 100.00 25
% On Time LSRC/ASRC Facifty Check DS3 © 95% within 72 Hours NA g
% On Tima LSRC/ASRC Facility Chock (Non DS0. DS1 & DSI!) 95% within 72 Hours 97.87 47
OR-2 - Rejact Timeliness {ASRS$ + LSRs)
Avarage LSR/ASH Reject Time Ne Facility Check 577
% On Time LSR/ASA Rejoct No Facility Check © $5% within 48 Hours 100.00
Average LSR/ASH Rejoct Time Facility Check: :iirr st 9.24
% Of Time LSA/ASA Raject Facilty Chack : 95% within 72 Houes 10000
OR-1 - Order Conlirmation Timeliness
Average ASRC Time No Facility Chack DSO A
Average ASRC Time No Facility Check DSt A
Average ASRC Time No Famhty Check DS3 A
Average ASRC Tima No Facility Chack (Non Dgo, DS1'& 933) A
% On Time ASRC No Facility Check D! 95% within 72 Holifs A
% ©On Time ASRC No Facility Check 051 : : 95% within 72 Hours A
% On Time ASRC No Facliity Check’ D53 D 5% within 72 Hours A
% On Tims ASRC No Facity Check {Non | DSQ DS1 K DS’?:) B 95% within T2 Hours A
Average ASAC Time Facility Check DSO’ A
Average ASRC Time Facility Check DS1° * A
Averaga ASAC Time Fagility Check DS3 A
Average ASRC Time Facility Check (Non DSD DsS1 & 083) A
% On Time ASRC’ Facility Check DSO™ 95% within 96 Hours A
% On Time ASRC Facility Check DS1 . : 95% within 95 Hours. A
% On Time ASRC Facility Check D 95% within 95 Hours A
% On Tima ASRC Facility Chack (Non DSo, DS1 & DSG) 5% within 86 Hours A
OR-2 - Reject Timeliness
Average ASR Reject Time No Facifity Chack A
% On Time ASR Rajact No Facility Check 95% within 72 Hours A
Average ASR Reject Tima Facility Chiack A
% On Time ASR Refect Facility. Check 95% within 96 Hours A

Legend Nalations dafined en Lagend sheel - last page ]

For Public Inspection
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Molric #

PR-1-01-3111
PR-1.01.3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-2-01-3111
PR-2-01-3122
PR-2-01-3140
PR-2-03-3112
PR-2-03-3140
PR-2-04.3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-2140

PR-3-01-3142
PR-3-02-3142
PR-3-03.3142
PR-3-04-3142
PR-3-05-3142
PR-3-08-3142
PR-3-07-3142
PR-3-08-3142
PR-3-09-3142
PR-3-10-3142

PR-4-02-3100
PR-4.03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-04-3520
PR-4-05-3111
PR-4-05-312t
PR-4-05-3140
PR-4-08-3111
PR-4-08-3121
PR-4-08-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-3140

PR-6-01-3100
PR-5-01-3121
PR-6-02:3520
PR-6-02:3112
PR-6-02-3121
PR-6.03-3112
PR-6-03-3121

PR-8-01-3100
PR-8-02-3100

PR-9-01-3520

PR-8-08-3520

PR-9:09-3520

PR-1-12-3133

PR-2-18-3133

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Pl-'l 1 - Averaga Interval Otffered

v.:Interval Offered - Total NoDlspatch Ho(CutL

Av Intarval Oﬁered Dispatch’ (8 3 Lina 00D

Av. Interval’ Offered - Dispatch {6-9 Linas) - P!aﬂorm

Av. Interval Ofered - Dispatch (>= 10 Lines) < Lodp ™ 7
Av. intarval Offored - D%h {>= 10 Llnes! - Platform

PR-2 - Average Complated Interval

Av. Cornpletad Interval - Tatal No Dispatch — Hot Cut Loop” o
Av. Compléted Tntarval  Total No Dispaiich - Otries (UNE Switch & INP)
Av. Completed Interval - Total No Dispatch~ Platlomn
Av. Completed Interval - Dispatch (1-5 Linas) - Loop’
Av.-Comipleted Intarval - Dispatch (-5 Lines) - Plattorm
Av. Completad intaerval - Dispatch {6-3 Linas) - Loop

Av. Completed Interval - Dispatch (6-9 Lines) - Plattorm
Av. Completed Intarval - Dispalch (>= 10 Lines) ~ Loop

Av. Compleled Interval - Dispalch (>= 10 Lined) - Platfoim

FPR-2 - Comploted within X Days - Piatform & Other {Switch & INP]

% Completed i 1 Day (3-5 Lines - No Dispalchy

% Complated N2 Days {1-5 Lines - NO Dispateh) "7 777
% Complated in 3 Days: {15 Lines - No Dispatch) !
% Complated in 1 Day (1-5 Lines - Dispalch)

% Completed in 2 Days (1-5 Lines - Dispatch)
% Complated in 3 Days' {1-5 Lines - Dispatch)
% Comploted in 4 Days (15 Lines - Total)

% Completed in 5 Days ' {1-5 Lines — No Dispatch) o
% Complated in 5 Days {1-5 Linas = Dispateh} . s
% Completed in 6 Days ' {1.5 Lines - Total) : C

PR-4 - Missed Appointments
Avarage Delay Bays —Tole

% Missod Appt.'— Custorner ="~ B i
% Missed Appt. ~ Verizon ~ Dispatch - Eoop New
% Missed Appt, = Verizon - Dispatch < Plattorm” '~
% Missed Appl. = Verizon - Dispatch - Hot CitLadp =~
% Missed Appt, - Verizon = No Dispatch » Hot Cut Loop
% Missed Appt. - Verizon = No Dispatch ~ Cthar
% Missed Appt. — Verizon = No Dispatch - Platiom’ N

% Missed Appt. — Custorr Duie' 10 Late Order Conf. = Hot Cut Loup
% Misséd Apgt. = Custgirior = Due'to Late Ordér Confimmation — Other -
% Missed Appt. = Custoriier — Due to Late Order Confirnation- Platiorm

PR-5 - Facliity Missed Orders

% Missad Appointment — Verizon — Facilitiss Loop

% Missad Appoiitment — Varizoh — Facilitiss - Plationm

% OQrders Held for Faciities > 15 Days - Loop .

% Qrders Held lar Facilitiés > 15 Days - Platformi " * S
% Orders Held lor Faci > 60 Days - Loop : : .

% Orders Held for Facilitios > 60 Days - Platorm

PR-§ - Installation Quality

% Installation Troubles reported within 30 Days - Loop .

% Installation Troubles rapotted within 20 Days - Platfor

% Installation Tréubles repotted within 7 Days - Hot Cut Loop

% installation Troubles reported within 7 Days - Loop

% Installation Troubles rapoﬂed within 7 Days - Plaliorm

% Installation Treublas raported within 30 Days - FOK/TOK/CPE —Lacp

% installation Troubles reported within 30 Days - FOK/TOK/CPE -~ Platform

PR-8 - Open Ordors in a Hold Status

Open Crders in a Hold Stalus > 30 Days
L] Orders in a Hold Stalus > 90 Da

PR-9- Hot Cuts

% On Time Performance — Hot Gut .
Avarage Duration of Service Interruption
%Supplemented or Cancelled Ordars at VZ Requsst

PA-1 - Average interval Offered
|Av. Interval Offered - Disconnecls R ]

PR-2 - Average Completed Intervai
[Av-Completed Interval - Disconnects : : iR |

confinued

Standard

1.9=5, 10+aNegoliated
Parity with Ratail
Parity with Retall
Parity with Retait
Parity with Retai
Parity with Retal
Parity with Retail
Parity with Ratal
Parity with Rastail

1925, 10+nNegetiated
Parity with Retai
Parity with Retad
Parity with Retal
Parity with Retai
Parity with Retail
Parity with Retall
Parity with Retad
Parity with Retadl

Parity with Retail
Parity with Ratail
Parity with Retail
Parity with Retail
Parity with Retall
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only
Parity with Ratail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Nene: Analysis Only
Nore: Analysis Only
Nore: Analysis Only

Parity with Rletail
Parity with Retail
Panty with Retail
Panity with Retail
Parity with Astall
Parity with Rlstail

Parity wikorizon Retad for Found Troublas
Parfty wieeizon Rotpi kor Found Troubius
2%

Parity wivgrizon Retsl lor Four Trouking
Parity wiNorzen Retx] for Found Trouting
Mona: Analysis Only
Nena: Analysis Only

Parity with Retait
Parity with Retail

85% Complated Within Window
No Standard Established
Neo Standard Established

Parity with Retai

Parity with Ratai

For Public Inspection

Actual Performance Number of Obsarvations
vz CLEC Aggregate vz AN CLECs Stardod  samplingEmor  ZiScors
514 155
NA
00 0
48 28
o7 15
.50
. 00
24.50 00
24.50 NA
508 108
47 NA X
0.47 0.93 74 .85 0. 4,55
50 4.80 20 X 14 9.89
50 33 12 X 1.4 0,08
.13 NA
.13 A
A 2.00 i
A NA

[—o00 T o000
[©to0 | o000
$8.88
21.84
uD
[ 3.08 | 3.52 | 12656 | 375 | 484 T 0.28 | 170 1
| 2.81 | 3.03 [ 11630 | 328 | 4.57 | 0.26 I 085 |
Peged o115



Metric ¥

PR-1-01-3200
PR-1-02-3200
PA-1-06-3200
PA-1-07-3200
PR-1-08-3200
PR-1.09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-12-3200

PR-2-01-3200
PR-2-02-3200
PR-2-06-3200
PR-2-07-3200
PR-2.08-3200
PR-2-09-3511
PR-2-09-3512
PR-2-03-3530
PR-2-18-3200

PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4.01-3214
PR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03.3200
PR-4.€3-3510
PR-4-08-3200

PR-5-01-3200
PR-5-02-3200
PR-5-03-3200

PR-6.01-3200
PR-6-03-3200

PR-7-01-3510

PR-8-01-3200
PR-8-01-3510
PR-8-01-353¢
PR-8-02-3200
PR-8-02-3510
PR-8-02:3520

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-1 - AVOI’&@ Interval Offered

Av. Interval Offered — Total No Dispatch
Av; Interval Offered — Total Dispatch
Av. Interval Offered —DSO

Av. Interva) Otfered —DS1 :
Av. Interval Offered <DS3 =~ °2
Av. Interval Offerad — Total - EEL Backbon
Av. Interval Offered = Total - EEL - Loop
Av. Interval Offéred ~ Total < 1OF @ -
Av_Interval Offered — Disconnects

PR-2 - Average Complatad interval

Av. Intarval Completed — Total No Dispatch
Av, Intarval Completed - Total Dispatch
Av. Intarval Comploted ~ DSO

Av. interval Complated - DS1 |

Av. intafval Completad - DS3

Av, Intarval Completed - Total - EEL - Backbom:” )
Av. Intarval Complatad - Total - EEL - Loop '

Av. Interval Complated - Total - IOF

Av. Interval Comp! - Disconnigcts

PR-4 - Missed Appointments

% Missed Appoiniment ~ Vetizon — Total - EEL
% Missed Appointmant — Vesizon'~ Total IOF
% Missed Appointment — = Vorizon= DSO
% Missed Appomtment \Jem:r:nw DSt
% Missed Appointment ~ Varizon — DS3 ™
% Missed Appointment — Verizon —Spoclal Olher
Average Dalay Days = Tolal
Average Delay Days ~ Total - EEL
Aveérage Dolay Days ~ Total - IOF
% Missed Appointment - Ciistomer .
% Missed Appointment ~ Customer - EEL

% Missed Appt. '~ Cstomei— Late Order Con.

PR-5 - Facility Missed Orders

% Missed Appointment - Yerizon - Facilities
% Orders Hald for Facilit Oays
% Ordars Hold for Facilities 5 60 Days

V

PR-5 - instaliation Quality

% Installation Troublas reported within 30 Days
l % Inst. Troubles reported w/ in 30 Days - FOK/T OKlCPE

|

PR-7 - Jeo, He,

&3
% Orders with Jg0; Status - EEL

PA- - Open Orders in a Hold Status

Open Orders in a Hold Status > 30 Days
Cpen Qrders in a Hokd Staua >80 Days - EEL
Cpon Orders in a Hold Status > 30 Days - IOF
Open Ordars in a Hold Status =90 Days
Opan Ordars in a Hold Statiis 5 90 Days EEL
Opeh Qrdars in a Hold Statiis > 90 Days - [OF

“Legend Notalions defined on Lagend shaet - last pags

Actual Performance Humbsr of Chservations

Standard v ELEC Aggrogate vz AN CLECs 3'.1'.2’32‘; Sampling Error  Z-Score
Parity with Relai 15.50 0 8 10.59 5.47 0.59
Parity with Retai 25,11 1 g 9.56 3.52 272
Parity with Relad NA 4 5.93
Parity with Retad 25.22 7 9 11.80 454
Parity with Retail NA

EEL Legend NA

EEL Legend 1B.67

IOF Legend 12.00 e 3 % i
Parity with Retail 5.13 219 7.88 1.94
Parity with Retail 33.50 20.00 2 2 31.82 31.82 0.42
Parity with Retail 18.1 30.00 10 4 16.43 9.72 -1.22
Parity with Retad 11.7 NA 4 250
Parity with Retad 25.1 29.33 8 3 21.85 14.79 -0.28
Parity with Retal

EEL Legend

EEL Legend

1OF Legend
Parity with Retai
Parity with Retol
Parity with Retal
Paity with Retad
Partty with Aetad
Parity with Hetad
Parity with Retal
Parity with Retal
Parity with Retall
Pacity with Retai!

HNone; Analysis Only

Hone; Analysis Only
Nons: Analysis Only

Parity with Retail 0.00. 0.00 7 20
Parity with Reted 0.00 Q.00 7 20
Parity with Ratat 0.00 .00 7 20
Parity w/Verizon RT for Found Treubles | 8.15 417 { 135 24 68.08 0.8
None: Analysis Only 519 0.00 { 135 24 491 1.06
Joopardy Legend 50.00
Parity with Retail 0.00 0.00 33
Panty with Retal{DS1) 0.00 0.00 12
Party with Retsi{DS3) NA 0.00
Parity with Retai 0.00 0.00 33
Parity with Retail{DS1) 0.00 0.00 12
Parity with Rataii(DS3) NA 0.00

For Public Inspection
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Metric #

MR-2-02-3550
MR-2-03-3550
MR-2:04-3550
MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550
MR-3-04-3550
MR-3-05-3550

MR-4-01-3550
MR-4-02-3550
MA-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550
MR-4-09-3550
MR-4-10-3550

MR.5-01-3550

MR-2.02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140

MR-3-01-3144
MR-3-01-3145
MR-3-02-3144
MR-3.02-3145
MR-3-03-3140
MR-3-04-3140
MRA-3-05-3140

MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
- MR-4-03-3145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

MR-5-01-3140

MR-2-02-3341
MA-2-03-3341
MR-2-04-3341
MR-2-05-3341

MR-3.01-3341
MR-3-02-3341
MR-3-03-3341
MR-3-04.3341
MR-3.05-3341

MR-4-01-3341
MR-4.02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341
MR-4-09-3341
MR-4-10-3241

MR-5-01-3341

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island Novemher 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Trouble Report Rate

Natwarik Trouble Report Rate —Loop
Netwerk Trouble Report Rate Cemralomce TR

% Subsequant Reports HEHR F A N
% CPE/TOK/FOK: Trouble Report Ral .

MR-3 - Missed Repair Appointments

% Missgd Repair Appointment = Loop .

% Missed Repair Appointment - Centra! Oﬂsce

% CPE/TOK/FOK > Missed Appointment

9% Missed Repair Appointment < No Double Dispatch
% Missed Repalr Appontment - Double Dispatch SO

MA-4 - Troubls Duration Intervals

Maan Tirne To Repair - Tolal -

Msan Time To Repair — Loop Trouble

Mezan Time To Répair - Centeal Office Trouble
% Cleared {alf troublos) wnhln 24 Héuis:

Mean Time To Rgmr- Doiible D;sgaloh .

MR-5 - Repeat Troubls Reports
Y% Rieal H’:@ﬂs within 30 Days

i

MR-2 - Trouble Report Rate
Network Trouble Report Rale - Platiorm
Netwark Troubla Report Rale - Cen!ral Office
% Subsequent Reports.

% CPETOK/FOK Trouble Report Rate’

MHA-3 - Missed Repair Appointments
% Missed Rapalr Appeiiitrent ~ Platform Bus.

% Missed Repalr Appoiniimant - Platiorm Res. 'j‘ :

% Miissad Repair Appointent = Cantral Office Bus.

% Missed Repalr Appointment — Cantral Office Res,
% CPE/TOK/FOK - Missed Appointmsit = Platiorm: =~
% Miséad Repair Appointment - No Double Dispatch

% Missed Repalr Appointment - Double Dispatch

MR-4 - Trouble Duratlon Intervala
Mean Time To Repair - Total
Mean Time To Repair — Locp Trouble - Pla!form Bus.
Mean Time To Repair ~Loop Trouble - Platorm - Res.
Mean Tirme To Repair - Céntral Office Trouble - Bus.
Maan Tire To Repair ~ Central Office Trouble Hss
% Cloarad {all troublas) within 24 Hours
% Out of Service > 4 Hours

% Ot of Sefvice > 12’ Hours 1 11 :
% Out'of Sérvice » 24 Hours - Bus.

% Owt.ol Sarvice > 24 Hours - Res.

MFA-5 - Repeat Trauble Reports
% Repeat Raports within 30 Days ]

MR-2 - Trouble Report Rata
Network Troubla Report Rate - Loop
Natwork Trouble Report Rata Central Oﬂice -
% Subsequant Reports T
| % CPETOK/FOK Trouble Raarl Rate

MR-3 - Missed Aepair Appointments
% Missad Repair Appointment - Loop L
% Missad Repair Appointment — Cantral Office ~ /1 20
% CPE/TOK/FOK - Missed Appointment o
% Missed Repair Appointment - No Double Dispatch | :
% Missed Repair Appointment - Double Dispatch N :

MA-4 - Troubie Duration Intervals
Meah Time To Repalr - Total K
Mean Tima To Repalr - Loop Troubla !
Mean Time To Répair - Central CHica Trouble ™
% Cleared (a!l froubles) within 24 Hours,’

% Ot of Sarvice > 12 Hours

% Out of Séivice =» 24 Hours : i
Mean Time To Repair - No Double Dispaitch 71
Mean Time To Repair - - Double Dispateh

MR-5 - Ropeat Trouble Reports
% Ropeat Aleponts wilhin 30 Days ]

continued

Standard

Parity with Retal
Parity with Retail
LCAM MAAS
None; Analysis Only

Parity with Retad
Parity with Retall
Nona: Analysis Only
None: Analysis Onty
None: Analysis Onty

Parity with Aetad

Padity with Retail
Parity with Retail
Pasity with Retail
Pariy with Retail
Parity with Retad

Parity with Retail

Parity with Retail
Parity with Retail
UG/ MRAs
Nonn: Analysis Only

Parity with Ratail
Parity with Retall
Panity with Retal
Parity with Retait
None; Analysis Only
None; Analysis Only
None: Analysis Only

Parity with Retai
Parity with Retad
Panity with Fatail
Parity with Flstail
Parity with Ratail
Parity with Retail
Parity with Retail
Parity with Retad
Parity with Retail
Parity with Retail

Partty with Rotail

Parity with Retai
Parity with Retal
VC/W MRAs
Norwe: Analysis Only

Parity with ftetail
Parity with Retail
Nore: Analysis Onlyt
Norve: Analysis Onfy1
Nona: Analysis Onlyd

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retad
Parity with Retad
Parity with Ratail
Parity with Retai
Parity with Retad

PParity with Retail

Actuat Performance Number of Obssrvations
vz CLEC Aggragate vz AllGLECS g:',‘:’b":‘ Sampling Bt Z-Score
0.76 0.54 592738 28088
0.07 0.06 592738 28088
12.85 38.57 5644 278
057 G.60 592738 28088
.92 197 4508 152 55
.96 1250 405 16 2.2
.79 1.19 3379 168 12
37 071 4390 141 72
27.11 20.00 284 10 0.50
18.28 6.84 4913 168 8.85 4 -0.38
7.24 5.40 4508 152
5.87 0.53 408 16
1.52 g.29 4913 68
1,22 1.22 3756 23
789 876 3756 23
5.47 14.61 4390 41
32.63 47.32 284 10
[ 13.64 22.02 4813 168
076 0.86 592738 2862
0.07 0.20 592738 2582
12.95 8.90 5644 29
0.57 1.01 692738 2562
(3¢ .88 864 17 0.15
4.6 .00 3821 .40 0.4
.4, .00 117 .30 0.4
7 NA 287
7" 0.00 3379 376 .01
3. 447 4390 3.69 -0.22
27.1% 0.0 284 31.54 86
.28 .27 4313 27 2.78
.01 23 664 17 072
.27 .34 3821 5 151
A7 .52 117 s 0.96
.B3 NA 287
81.52 100.00 4913 7 47
70.23 3333 3756 1 .69
51.22 19.05 3756 1 .04
8.24 0.00 631 &
9.76 .00 3103 5
I 13.64 14.81 4913 27 VS s hooE 6.62 018
.42 1.16 1800 344
0.26 0.00 1900 344
27.78 0.00 18 4
2.00 1.45 1900 344
0.00 0.00 8 4 30.62 1.63
0.00 NA 5
3.16 0.00 38 5 16.08 0.82
25.00 .00 4 3 33.07 0.76
57.14 NA 7
14.44 4380 13 4 6.55 1.47
1879 4.80 8 9, 7.50 1.87
747 NA S
69.23 100.00 13 4 26.39 117
100.00 0.00
0.00 00
8.55 4.92 4 4.67 0.78
20.96 NA 7
I 3846 50.00 13 4 2782 0.41 ]

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Actual Performance Humber of Observations
Motric & Standard Vi CLEC Aggregals vz A GLECS ;:T:;:‘ Sampling Emor  2:Score
MR-2 - Troubls Roporl Rate
MR-2-02-3342 Network Trouble Report Rate - Loop : : Parity with VADI 0.07 0.67 1499 B ' -7.68
MR-2-03-3342 Network Trouble Report Raté - Cenlml Office : Parity with VAD| 0.03 .07 1499 .76
MR-2-04-3342  |% Subsequent Repons i : i Assassad UCAW MRAS 7.69 .00 0.74
MR-2-05-3342 % CPE/TOK/FOK Trouble HeM Rate i i Nona: Analysis Only 112 07 1499 0.17
MR-3 - Missed Repair Appeiniments
MR-3-01-3342 % Misse<l Repair Appoinimeni — Loop - Partty with VADI .00 0.00
MR-3-02-3342 | % Missed Repair Appointrent - Central Otfice R Parity with VADI .00 0.00
MRA-3-03-3342  |%CPE/TOK/FOK - Missed Appointment None: Analysis Onily1 .89 0.00
MR-3-04-3342  |% Missed Repair Appointiient’- No Doublé Digpateh ™ 177 " "0 None: Analysis Only1 .00 000
MR-3-05-3342  |% Missed Repair Aminlmant Double Dispatch S Nona: Analysia Onty1 .00 0.00
MR- - Trouble Duration Intervals
MRA-4-02-3342  [Mean Tima To Repak - Loop Trouble . o B Parity with VADI .15 10.79
MR-4-03-3342  {Mean Time To Repair - Central Offics Trouble T Panty with VADI .87 0.65
MR-4-04-3342  [% Cleared {afl troublos) within 24 Hours _ S Pariy with VADI .67 100.00
MR-4-07-3342  |% Outof Service »12 Hotrs | DRI . Farity with VADI B6.87 27.27
MR-2.08-3342  |% Out of Service > 24 Hours L Parity with VADI 8.33 0.00
MR-4-09-3342  [Megh Timé To Repair - No Double Dnspatda A Parity with VADI 11.98 8.99
MR-4-10-3342 |Mea'n Time To Repair - Dotble Bispatch i N Parity with VADI 18.60 20.60

MA-5 - Repest Trouble Reports
MR-5-01-3342  |% Repeat Roports within 30 Days b 1 Parity with VAD! ] 33.33 | 30.77

MA-2 - Trouble Report Rate

MR-2-02-3343 Network Treuble Report Rate - Loop Parity with VAD) 0.07 0.05
MR-2-03-3343 Natwork Trotible Repon Halu Central Offica 71710 Parity with MAD) 003 0.03
MR-2-04-3343 % Subsequent Repo B b ) Assossad VO MAAs 7.69
MR-2-05-3343 % CPEITOKfFOK Trouble Repoit Ratg R : None: Analysis Only 1.2 0.2
MA-3 - Missed ROE’! Appaintments
MR-3-01-3343 % Missed Repair Appointment ~ Loop Parity with VACI 0.00 1A
MR-3-02.3343 | % Migsed Repair Appointmerit - Cantral Office * S Parity with VADI 0.00 A
MR-3-03-3343 %CPEITOKIFOK Missed Appointment B o Nonie: Analysis Only1 7.89 A
MR-3-04-3343 % Missad Repair Appointment - No Double Dispatch None: Analysis Only1 0.00 A
MR-3-05-3343  |% Missed Régéir AEE' intment - Doublé Dispalch : Nene: Analysis Onty1 0.00 A
MA4 - Trouble Duratlon Intervals
MR-4-02-3343  |Mean Time To Repair - Loop Trouble L : Parity with VADI .15 A
MA-4-03-3243  |Mean Time To Repair - Central Offica Trouble : : Perity with VADI .97 A
MA-4-04-3343 % Cloared (alt troubles) within 24 Hours Parity with VADI 57 A
MR-4-07-3343  [% Out of Saivice » 12 Hours : i : Parity with VADI 66.67 A
MA-4-08-3343  [% Ot of Sewvice > 24 Hours B : Parity with VADI 8.33 A
MR-4-08-3343  [Mean Time To Repair.- No Dauble Dispateh ’ Parity with VADI 11.98 A
MR-4-10-3343  |Maan Time To Répalr - 'Double Dispatch - Patity with VADI 18.60 A
MR-5 - Raj Trouble Reports
MRS5-01-3343  |% RaEeat He&ﬂs within 30 Days i Parity with VAD! 3333 | NA
MR-2 - Trouble Report Rate
MR-2:01-3200 Iﬁmom Trouble Report Aate. - i : ParrywiRotal [ 023 T 145 J_sSse0s T 671
MR-2-05-3200 % CPE/TOK/FOK Trouble Report Rate . Nens: Analysis Only | 0.33 { 1.34 | sseos | 671
MR- - Trouble Duration Intervals
MRA-4-01-3200 ¥aan Time To Repair — Total . Parity with Retail 4.89 585 30 4] 1.18 £0.81
MR-4.04-3200 % Clearad (all troublas) within 24 Hours. : : Parity with Retait 100.00 100.00 30 1)
MR-4-06-3200 % Ot of Service » 4 Hours H Parity with Retait 50.00 50,00 30 [+] ¥ 18.41 0.00
MR-4-08-3200 % Qut of Service > 24 Hours : Lo Parity with Reta 0.00 0.00 30 0 &
MR-5 - Rapest Trouble Aeports
MR-5.01.3200 l % ﬁiea& HeEns within 30 Days | Parity with Retail 1 20.77 | 30.00 | 130 | 10 5 3] 1331 1 £0.69

Lagend Notations defined on Legend shoat - last page

Page 130115
For Public Inspection



Metrk: &

OR-1-11-5020
OR-1-11-5030
©OR-1-12-5020
OR-1-12-5030
CR-1-13-5020
0R-1-19.5020
OR-1.19-5030

OR-2-11-5000
OR-2-12-5000

PR-1-08-5020
PA-1-09-5030

PR-2-09-5020
PA.2.03-5030

PR-4-01-5000
PR-4-02-5000
PR-4-03-5000
PR-4-07-3540

PR-5-01-5000
PR-5-02-5000
PR-5-03-5000

PR-6-01-5000
PR-6-03-5000

PR-8-01-5000
PR-8-02-5000

MR-2-01-5000

MR-4-01-5000
MR-4-04-5000
MR-4-05-5000
MR-4-06-5000
MA-4-07-5000
MR-4-08-5000

MR-5-01-5000

NP-1:01-5000
NP-1:02:5000
NP-1-03-5000
NP-1-04-5000

NP-2-01-6701
NP.2-02-6701
NP-2-03-6701
NP-2-04-6701
NP-2-05-6701
NP-2-06-6701
NP-2-07.6701
NP-2-08-6701

NP-2-01-6702
NP-2-02-6702
NP-2-03-6702
NP-2-04-5702
NP.2-05.6702
NP.2.06.6702
NP-2-07-6702
NP-2:08-6702

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Istand November 2001

CLEC Aggregate Performance
TRUNKS

Aggregate Interconnection

Actual Number of
Standard Periormance Observations
OR 1 - Order Confirmation Timeliness =
Av, FOC Tima (<="192 Forscasted Trunks) 10 Business Days 4.00
Av. FOC Time (> 92 and Unforécasted Trinks) Negotiated Process 0.67
% On Time FOC (<= 192 Forecasted THINKS) 95% on lime: 10 Business Days 00.00
% On Time FOC (> 182 and Unforecasted | Trunks) Negotiated Procass 0.00
% On Time Design Layout Record (DLR) 95% on ima: 10 Business Days )0.00
% On Time Resp. - quuesl for inbound Augment Trunks (<_ 192 Forecasted THUNKS): § 95% on ime: 10 Busiess Onys 0.00
% On Timé Resp. usst fot Inbound Augment Trunks {>'192 Farecasted Trunks) Negotiated Process NA
OR-2 - Rejact Timaliness
Average Trunk ASR Rejact Time (<= 192 Forecasted Trunks)
% On Time Trunk ASR Aeject (<= 192 Forecasted Trunks) ~ oo 3 | 95% on timec 10 Business Days 100.00
Aclual Parformance Numbar of Observations
vz CLEC Aggregate vz AICLECs  Standard Deviation  Sampiing Errer 2-Score
PR-1- Average Interval Offered
Av. Interval Offered - Total {<= 192 Faracastad Trunks} Partywith IXC/FGD | NA 1 1100 | | 1 | | |
Av, Intaaval Offerad — Total (> 192 & Unicrecasted Trurks; Parity with IXCFFGD | NA ] NA | 1 | | |
PR-2 - Avarage Interval Complated
Av. Interval Complated — Total (<= 192 Forecasled Trunks) Parity with IXC /FGD | NA, 1 NA | 1 [ | |
Av. Intarval Completod = Telal (3 192 & Unforecasted Trinks] Parity with IXC/FGD | NA ] NA | | i | |
PR-4 - Missed Appointment
% Missed Appeintment = Verizon - Tolal Parity with 1XG / FGO 0.00 0.00
Average Delay Days - Total Parity with IXC / FGO NA
% Missed Appointment — Customer None: Analysis Only 22.22
% On Time Petonmancs = LNP Cnly 95% on Time 99.63
PR-5 - Facllity Missed Ordors
% Missad Appointment - Varizon — Facmhes T j : Parity with IXC / FGD 0.00 0.00
% Ordars Held for Facilities > 156 Days et B Parity with IXC / FGD 0.00 0.00
% Qrders Held for Facilitios > 60 Days | " Parity with XC / FGD 0.00 0.00
PR-§ - Instaliation Quali
% Installation Troubles reported within 30 Days N v I Padity with IXC/FGD [ 0.00 | 0.00
% inst. Troubles raported within 30 Days - FOKITOKICPE Sl Nor: Analysis Orly | .00 | 0.00
FPA-8 - Open Qrdars in a Hold Status
Open Orders in a Hold Status > 30 Days | Parity with IXC / FGD | 0.00 [ 0.00
Orders in a Hold Status > 90 Da Parity with IXC/FGD [ 0.00 | 0.00
MA-2 - Trouble Report Rate
[ Natwork Trouble Report Rale L ] PartywithiXG/FGD | 0.00 | 0.00 | 31350 | 46662 }
MBA-4 - Trouble Duratfon Intervals
Mean Time To Repait - Total Parity with IXG f FGD 1.4 A
% Cleared (all troubles) within 24 Houvs Parity with IXG / FGD 100.00 A
% Outof Service > 2 Hours : [ o Coo Parity with IXC / FGD 0.0 A
% Qutof Sérvice > 4 Hours : i i Parity with IXC / FGD 0.00 A 1
% Out of Service > 12 Hours S e o o Parity with IXC/ FGD 0.00 A 1
% Qut of Service > 24 Hours | - S il tnrieninied Parity with IXG f FGO 0.00 A 1
MA-5 - Repaat Trouble Report Ratas
[ Repsat Rsports within 30 Days ] PariywinixcsFen | 0.00 ] NA | 1 | 1
NP-1 - Percent Final Trunk Group Blockage
% Final Trunk Groups Exceeding Blocking Standard See 0.00 7
% FTG Exceeding Blocking 5td. —{No Exceptions] : i See Guidelines 588 7
Number FTG Exceeding Biocking Std. — 2 Moniths T Sae Guidelines [ 7
Numbsr FTG Exceeding Blocking Std. ~ 3 Months Sge [ 7
NP-2 - Coliocation Performance - New
% On Tima Response to Requast for Physical Coliocation 10 Bus. Days A
% On Time ﬂesponsa fo Requast tor Virtuial COElocauon : Lo 10 Bus. Days A
Average Intesval - Physical Collocalion : e R 76 Bus Days A
Avarags intarval - Vitual Collocation : L : 105 Bus. Days A
% OnTime = Phijéical Colid n 95% on time A
% On'Time - Virtual Coliocatmn o 95% on time A
Averaga Delay Days — Bhysical Collocation See Guidelines A
Average Delay Days — Virtual Colfocation Soee Guidslines A
NP-2 - Collocation Perfotmance - Augiment
% On.Time Response to Request fot' Physical Collocatic 10 Bus. Days 100.00
% On'Time Response 16 Request for Virual Collocation 10 Bus, Days NA,
Average Interval - Physical Collocation” : 76 Bus Days 66.00
i H 105 Bus. Days. NA
95% on time 100.00
% On Tima < Virtuat Collocation™ ™ 7! 95% on time A
Average Delay Days - Physn;al Caliocation Ses Guidelines A
Average Delay Days — Virtuat Collécation See Guidelines A

Legond Nolations defined on Legand sheet - last pade ]
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island November 2001

LEGEND

“ = NYNE Combined Measurement
“* = NE Measurement
*** = MA Measurement
1 = Retail number shown is VADI
& = Resale/UNE Combined Maasurement
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance standard is 10 be determined
A3 = Aun 3 times per year.
I/CAW MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-8 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1 to 8lines: 1 hour
10to 49 lines: 2 hours.
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = t-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Availabla {Quantity > 8), Negoliateg
Factfities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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